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Ongoing growth in Scotland as service sector remains
strong heading into year-end

e The Royal Bank of Scotland Growth Tracker indicates sustained growth
e Downturn in new orders petering out
e Business confidence slides to 23-month low

The Scotland Business Activity Index — a seasonally adjusted index that measures the month-on-month
change in the combined output of the region’s manufacturing and service sectors — remained broadly
unchanged in November, with a reading of 51.1, only slightly below October's reading of 51.3. The headline
index signalled an increase in private sector activity in each month since the start of the year, with the rate of
growth exceeding that seen at the UK level. Underlying data again revealing that the uptick was dependent
on the solid performance of service sector firms. Manufacturers, meanwhile, again struggled to report growth
and slumped further into contraction.

Nevertheless, sentiment regarding the year-ahead outlook, although still positive, eased to a near two-year
low. Firms expressed optimism about future output in November, particularly service providers who expected
increased demand and enhanced marketing efforts.

Judith Cruickshank, Chair, Scotland Board, Royal Bank of Scotland, commented:

"The Scottish private sector remained on a growth path towards the end of 2024, buoyed by the robust
performance of the service sector. Activity growth remained commendable, and the recent downturn in
new orders showed signs of stabilisation. Additionally, the latest survey period recorded job gains,
predominantly concentrated within service firms.

However, the manufacturing sector, which remains firmly entrenched in contraction, continues to present
challenges for Scotland. Furthermore, the latest data revealed a notable intensification of price pressures,
which have risen at rates exceeding their historical averages. These escalating inflationary pressures could
pose headwinds to growth, particularly as confidence levels retreated further in November, hinting at a
potentially more subdued outlook on the horizon."
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Performance in relation to UK

Scottish private sector firms experienced a second straight
monthly fall in new business in November. However, the rate of
contraction eased, as increased new business at service firms
nearly offset a sharp fall in manufacturing. Service providers
benefited from successful marketing campaigns and new
contract wins, while manufacturers cited client cost constraints
and the Autumn budget as challenges.

Scotland was one of eight UK nations and regions to experience
adecline in new business, in contrast to the UK-wide average,
which indicated growth.

Confidence dropped to a 23-month low, driven by decreased

optimism among service providers and record pessimism at

manufacturers, who were concerned by the Autumn budget,

geopolitical tensions and a general market slowdown. Only firms
in Northern Ireland displayed weaker optimism compared to those in Scotland.

Job creation was registered for a twenty-second consecutive month in November, once again relying heavily on the
service sector, where rising business demands spurred hiring. However, the overall growth rate was minimal and
the weakest since July 2023, influenced by a deepening downturn in manufacturing and a cooling uptick at service
providers. At the UK level, employment was reduced for the second consecutive month.

Continued hiring and a further drop in new business trends allowed firms in Scotland to manage their workloads
effectively in November. Backlogs were cleared for the sixth straight month, and at the fastest rate since August.
Additionally, signs of increasing spare capacity were also apparent at the UK level, with the rate of decrease being
slightly less pronounced than that observed in Scotland.

Private sector firms based in Scotland signalled a rapid increase in input prices in November. The rate of inflation
quickened to a four-month high and surpassed the UK-wide average. Higher salaries was the main contributor to
higher prices, with utilities and greater prices from suppliers also being cited.

In response to rising cost pressures, charges for the provision of Scottish goods and services also rose at an
accelerated pace in November. The respective seasonally adjusted index ticked up to a seven-month high. For the
first time in seven months, the rate of charge inflation across Scotland exceeded that seen for the UK as a whole.
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Notes to editors

About PMI

Purchasing Managers’ Index™ (PMI®) surveys are now available for over 40 countries and also for key regions including the eurozone.
They are the most closely watched business surveys in the world, favoured by central banks, financial markets and business decision
makers for their ability to provide up-to-date, accurate and often unique monthly indicators of economic trends. To learn more, go to
www.spglobal.com/marketintelligence/en/mi/products/pmi.

About NatWest

NatWest serves customers in England and Wales, supporting them with their personal, private, and business banking needs. NatWest
helps customers at all stages in their lives, from opening student accounts, to buying their first home, setting up a business, and saving for
retirement. Alongside a wide range of banking services, NatWest offers businesses specialist sector knowledge in areas such as
manufacturing and technology, as well as access to specialist entrepreneurial support.

About S&P Global (NYSE: SPGI)

S&P Global provides essential intelligence. We enable governments, businesses and individuals with the right data, expertise and
connected technology so that they can make decisions with conviction. From helping our customers assess new investments to guiding
them through ESG and energy transition across supply chains, we unlock new opportunities, solve challenges and accelerate progress
for the world.

We are widely sought after by many of the world’s leading organizations to provide credit ratings, benchmarks, analytics and workflow
solutions in the global capital, commodity and automotive markets. With every one of our offerings, we help the world’s leading
organizations plan for tomorrow, today. www.spglobal.com.

Disclaimer

The intellectual property rights to the data provided herein are owned by or licensed to S&P Global and/or its affiliates. Any unauthorised
use, including but not limited to copying, distributing, transmitting or otherwise of any data appearing is not permitted without S&P
Global’s prior consent. S&P Global shall not have any liability, duty or obligation for or relating to the content or information (“Data”)
contained herein, any errors, inaccuracies, omissions or delays in the Data, or for any actions taken in reliance thereon. In no event shall
S&P Global be liable for any special, incidental, or consequential damages, arising out of the use of the Data. Purchasing Managers’
Index™ and PMI® are either registered trade marks of S&P Global Inc or licensed to S&P Global Inc and/or its affiliates.

This Content was published by S&P Global Market Intelligence and not by S&P Global Ratings, which is a separately managed division of
S&P Global. Reproduction of any information, data or material, including ratings (“Content”) in any form is prohibited except with the
prior written permission of the relevant party. Such party, its affiliates and suppliers (“Content Providers”) do not guarantee the
accuracy, adequacy, completeness, timeliness or availability of any Content and are not responsible for any errors or omissions
(negligent or otherwise), regardless of the cause, or for the results obtained from the use of such Content. In no event shall Content
Providers be liable for any damages, costs, expenses, legal fees, or losses (including lost income or lost profit and opportunity costs) in
connection with any use of the Content.
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